
Citizens Advice Northumberland
Contact Details
Face to face of�ce opening hours can be found on our 
website: www.citizensadvicenorthumberland.org.uk

Adviceline: 0808 278 7944
Mon to Fri 9.00am - 4.30pm

Email advice via our online form at
www.citizensadvicenorthumberland.org.uk

Online advice:  www.citizensadvice.org.uk

Universal Credit Help to Claim service
Telephone:  0800 144 8444
Mon to Fri 8.00am - 6.00pm
Or  01670 339985

Debt and money advice
Telephone:  069933 07610 
text:  00418  ot ”TBED“

Energy advice 
Telephone:  01670 339749

Macmillan benefits advice
Telephone:  01670 339985
Email: macmillan@citizensadvicenorthumberland.org.uk

Bridge referrals: 01670 339960
Email: bridge@citizensadvicenorthumberland.org.uk

If you are interested in volunteering for us, email
volunteer@citizensadvicenorthumberland.org.uk

Email: debt@citizensadvicenorthumberland.org.uk

for a call back
Email: debt@citizensadvicenorthumberland.org.uk

Email: energy@citizensadvicenorthumberland.org.uk




