NHS Friends and Family Test December 2015

Question — “How likely are you to recommend our G.P. practice to friends and family if they
needed similar care or treatment?”

Comments | Extremely | Likely Neither Unlikely Extremely | Don’t

Received Likely Likely or Unlikely Know
Unlikely

Online

Postcard 10 0 0 0 0 0

Other

Total

Comments

e [t's avery caring practice.

e No real reason to complain. Generally good.

e Belford is an extremely good practice very helpful. Would not like to be anywhere
else.

e All the staff are very friendly and helpful. | always feel | receive very good treatment
and advice from the doctors and nurses.

¢ | have nothing but the best of treatment/advice on all my visits to the surgery.

e Friendly helpful staff.

e Was informative, dealt with the problem and was offered medication to treat the
issue.

e Everyone is great.

e Very satisfied with response.




